RESIDENT UPDATE - APRIL 20, 2020
Homes for Good staff continue to focus on maintaining a continuity of service, providing critical
information throughout this emergency, and connecting residents to essential services. We
recognize the incredible stress and anxiety that many of you may be experiencing during this time,
and we want you to know that your housing stability and your health are our first priorities. We
encourage residents to take care of themselves and to reach out for help if they need it. See the
attached tips for managing stress during this time, and other resources that may be helpful.
Homes for Good Updates:
Homes for Good offices remain closed, however staff continue to be available for
essential services and can be reached at (541) 682-3755. Emergency Work orders can be
called in to (541) 359-8874.
Resident Services staff have coordinated with local schools to offer lunch delivery to a
few sites daily, and are working to get food to those that need it. Please check with your
Resident Services team for delivery times or if you are in need of food or other resources.
Remember to update your Housing Specialist if you are in a subsidized housing
program and have had a change of income so we can adjust your rent accordingly.
Economic Impact Payments (also known as Stimulus Checks) and the temporary $600
increase in unemployment insurance provided by the CARES Act do not need to be
reported to Homes for Good as they are not included in calculations of income.
If you were unable to pay rent on-time this month due to job loss, reach out to Amber at
(541) 682-2534 to set up a payment plan, or for any balance owing. Reach out to
Resident Services if you need help connecting to community resources such as
unemployment.
COVID-19 Important Updates:
The Governor's order to Stay Home. Save Lives. is still in affect, and residents should
continue to follow the guidance provided and maintain at least a 6-foot distance from
others when leaving their home. They are currently anticipating that this order will stay in
affect for at least the next couple weeks.
Tax deadline has been extended until July 15, 2020 but remember that if you did not file a
return in 2018, you will need to file for 2019 in order to receive your Economic Impact
Payment (unless you receive Social Security, SSDI or Railroad benefits). Learn more or
complete the non-filers form at:
https://www.irs.gov/coronavirus/economic-impact-payments.
The CDC is now recommending that everyone should wear a face covering (scarf or
hand made mask) when in public to reduce the spread of the virus by asymptomatic
people. Some local agencies such as LTD are now requiring a mask when accessing
services. See attached instructions for how to make your own mask out of a bandanna.
Thank you for helping us keep our properties safe!
Homes for Good Team

RESOURCES FOR YOU
541-343-2822

Free Library Services

Free access to online library services! Everyone
living in or around Eugene can have a library
card while our buildings are closed. If your
Eugene Public Library card has expired or has
been blocked, if you don't have a card, or if
you live in the Eugene area but outside the city
limits: call us at 541-682-5450 (for Spanish
mark 5 ).

MORE RESOURCES CAN BE FOUND ON OUR
COVID-19 PAGE ON OUR WEBSITE:
WWW.HOMESFORGOOD.ORG/ABOUT/
NEWS/COVID-19

If you are in need of assistance
accessing food or other resources,
please contact Resident Services at
(541) 682-2580
White Bird Crisis Line
(541) 687-4000
National Suicide Hotline
1-800-273-8255
Senior Loneliness Hotline
(503) 200-1633
Domestic Violence Hotline
(541) 485-6513
Youth Crisis Hotline
(541) 689-3111

RESOURCES FOR YOU

